METAESS MONITORING PLATFORM
INTRODUCTION



New Updates on this version

Device replacement function---Pé3

Breakpoint resume function---Pé4

SOC reset function---P65

MPPT Shadow scan function--P66-67

Dismiss some faults displayed on the account---P68-69
Device log function optimization---P70-71

Power plant following function---P72

Optimize the organization’s alarm-pushing rules---P73-74
Inverter sub-status function for fault analysis---P75
Part offline status for the complex plant---P76
RCR+14a function---P77-79

Custom Switches’ Definition and Explanation---P80
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Monitoring Solutions

MetaEss

?

MetaEss is a monitoring platform for end-users MetaEss has a portable version, allowing people to
and distributors to monitor and manage their install it on their phones for monitoring and
devices and plants. It features rich functions such management of their devices and plants anytime,

as 24-hour load monitoring and devices and anywhere.
plants management, remote configuration and
upgrading, organization management, alarms
information, etc.

METAESS



https://portal.meta-ess.com/login
https://portal.meta-ess.com/login
https://portal.meta-ess.com/login

Monitoring Platform Features

WiFi
Configuration

24 Hours Preset Data Report
Load monitoring WOFk Mode Plant & Device

CT & Meter Parameter Alarm Vivid Energy Flow

Detection Report Management
Check & Export Reminder and solution

Organization Parameter Feedback Function Internal Account
Management Qg Configuration & Scope Limit




Authority of Different Accounts

Function

Devices List

Firmware Upgrade

Definition

An overview display of production, revenue,
plant status, plant list and searching

add plant, delete plant and edit information of

plant.

Device management of each plant under this
account

Devices list and searching

Manage all devices under this account,
including add devices , delete devices and edit

information of devices.

Parameter settings and download

Device log

Export professional parameters and create

template for viewing

Upgrade history list and searching

Device latest firmware upgrade

Manage all plants under this account, including
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Function

Plant report

Export records
Manage

Organization Manage

Owner Manage

News center

‘Account settings

General settings

Feedback

O: Part only, can not edit or save settings

Definition

Alarm list, searching, details and suggestion vie\

View and download the
monthly/annual/total/customized report

View export records of professional parameters
and download

Organization information view

Create and edit subordinate account and

linternal account

View and manage owner under this account,
including modify the email address and reset

password

New messages for alarms, systems, and
services

Personal information setting

Language, country, time and revenue settings

Feedback any questions and suggestions

about Solinteg
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Sign-in Page
» Choose the language
» Create an “Owner Account”

Plant Page

> Create a new plant

> View Plant’s Real-time Generation & Consumption
> Add devices to plant

> View Device Data & Export a Data Report

Device Page

> Configure the device
> View the device log
> Remote upgrade firmware

Alarm Page

> View the detailed information on alarms

Report Page

> Export a plant data report

Manage Page

> Create a subordinate organization account
> Create an internal account & limit the scope of jurisdiction

MetaEss
Platform > Set the push method of alarms

» Feedback Function




MetaEss Website
Main/Pages



Main Page - Sign-in Page

MetaEss

Remember me

| agree to User agreement and Privacy policy.

METAESS | Privacy policy | APP | va.0.4

Register account “

Select the language of the monitoring
platform. MetaEss offers eleven
languages choice: English, Espafiol,
Polski, Portugués, 3 f&{&, Deutsch,
Italiano, Cestina, Magyar, Svenska,
Francais

Make sure | agree to User agreement
and Privacy policy check box is
selected, sign in by account and
password.

MetaEss provides a demo account.
Users can directly access the platform
and experience its basic functions
through the demo account.

Owner users can through the sign-in
page to create the owner account.



Main Page - Plant Page

) Plants ¥y My Watchlist [ Feedback A English 4
Production today(kwh) 0.10 3Av.  System capacity(kWp) 6.00
A\ ) Current power(kW) 0.00 0
Production total(MWh) 1'80 Battery capacity(kWh) 5'12
All(1) Normal(1) Abnormal(0) All-offline(0) v-
Reset Advanced filtering Y/
Status )  Plant name * Electricity production per KW = Current power - Daily producti... © Lastupdate time || Operate =
2 Nl NI T TR 0.02 kWh/kWp 0.00 kW 0.10 kWi 05:25:312025.08 © B8 @
> 4
Plant type All Residential Plant Utility Plant C&l Plant
Capacity: KWp - kWp
Grid connection time
Follow Plant Followed

Power plant system
performance by different
counting periods.

Quickly distinguish
between power plants
that are normal operating,
abnormal, and offline.

Through this button can
create a new plant.

Search for power plants
through plant name,
owner email, or SN, and
advanced filtering options
such as plant type,
capacity, and grid
connection time.

Detail information about
the plant.

The operations that can
be performed on a power
plant, from left to right,
are as follows: Follow, to
add this plant to “My
Watchlist”; Modify, to
modify the plant
information; Devices, to
redirect to the devices
page; Delete, to remove
the power plant.



Main Page - Devices Page (Device list)

Devices - Davice list 7% My Watchlist £ Feedback 0 English [ @ The Device Page has four
MetaEss - o
sub-interfaces: "Device

Device list | | | m Reset List", "Upgradable list",

"Firmware Upgrade", and
Upgradable list "Replace record". The
Status  Device SN Devicet.. Device model soC Superior device Communicatipn device SN Device name Plant name Remote - ... Slav{ Operate = current page is "Device
Firmware upgrade «
~ _ List".
- TR Datalog... -l - - -- Logger MY g == . WIFl-/ V1.0
Replace record
Prroemmercy 5 Hybrdl. WM RCai  8B00% - amirmme s & T g e . WL v 8 @ @ Conduct searches by
using various criteria such
v as the plant name, the
v type of device, and the
model of the device.
® Devices list and detailed
information.
® Operations of device -
configure and device log.
| SKW-3P
4KW-3P
Hybrid Inverter 25A3p
Grid-tied Inverter 12KW-39
Collector 10KW-3P
Smart Meter P
BEKW-1P

Charging Pile

~40A-3P




Main Page - Devices Page (Upgradable list)

‘AetaEss

= Device list

* Upgradable list

+ Firmware upgrade

* Replace record

Upgradable fist 7 My Watchlist ) Feedback 0o English 5]
« [ s

Status SN Device name Device type Device model Plant name Current version Latest version Operate = \
e rer e bridverer  Comase V0540800 V26540800 ®
- rnn e M veter ORSAA e e T o V28540800 ©
& i- S UWeAt.  Hybrid Inverter e 0 o7 =" A= "W . zg::ggz‘;‘%i zg::ig::gg @
LI KN [ PR . A Hybrid Inverter [LF 5% LA 3 REL V01.00.00.00-v01.17.01.00 :g:gi:g?ﬁg ®
e ferd Hbrdiverter Rt e esperion V26540800 ©
TREsIEiEIE M oateia bidiverer  1ELIAL e V15530800 26540800 ©
RS o g merer WRSTIAL 1k 18530800 20540800 ®
= = " e sid_.  Hybrid Inverter - TR . :?;g:_g:g;' \igz:gijggig:). ®

i P M, N ; sl o s
" . o "waem Z. Hybrid Inverter et = Smee  owmed zg;:g::g:g;' zg::i:gg:g:)- ®
V01.00.00.00- V05.02.00.00- ~
7,028 in total i 23 4 5 652 > 20/page Goto Page

The Device Page has four
sub-interfaces: "Device List",
"Upgradable list", "Firmware
Upgrade", and "Replace
record". The current page is

"Upgradable list".

Conduct searches by using
various criteria such as the
plant name, the type of
device, the model of the
device, and the device SN.

Upgradable devices list and
detailed information.

If multiple devices need to
be upgraded at the same
time, select them using the
checkboxes in front of each
device, then click One click
upgrade.

Click Upgrade record to
view the upgrade history.

Click the arrow button
under the Operate column
to upgrade devices one by
one.



Main Page - Devices Page (Firmware Upgrade)

Ej Feedback 0 English

MVetaEss

* Device list

* Upgradable list

* Firmware upgrade

« Replace record

Firmware upgrade

K

O ===

r

Operator

n@ezp-czech.cz

@ezp-czech.cz

l@ezp-czech.cz

l@ezp-czech.cz

Dblu.it

n@rennergy.de

Brennergy.de

1@blu.it

S@blu.it

@gmail.com

@gmail.com

1@gmail.com

1@gmail.com

~@karnerhaustechnik.at

w@karnerhaustechnik.at

Firmware version

V1-XX-00°

Creation time

05:58:15 2024.02.06

05:58:15 2024.09.06

05:41:16 2024.09.06

05:41:16 2024.08.06

02:05:57 2024.09.06

01:58:46 2024.05.06

01:58:46 2024.09.06

01:58:03 2024.02.06

01:57:52 2024.09.06

01:35:01 2024.02.06

01:35:01 2024.05.06

01:34:56 2024.09.06

01:34:56 2024.09.06

01:22:56 2024.09.06

01:22:56 2024.09.06

Execution method

Immediate execution

Immediate execution

Immediate execution

Immediate execution

Immediate execution

Immediate execution

Immediate execution

Immediate execution

Immediate execution

Immediate execution

Immediate execution

Immediate execution

Immediate execution

Immediate execution

Immediate execution

Status

® Upgrade successfully

3

Upgrade successfully

Upgrade successfully

Upgrade successfully

Pending execution

L]

Upgrade successfully

°

Upgrade successfully

Upgrade successfully

Upgrade successfully

Upgrade successfully

']

Upgrade successfully

Upgrading failed

Upgrade successfully

Upgrade successfully

Upgrade successfully

Execution result Operation sources ) Operate

:

i
)
(]

C O PP PP LPD O PG PP EP DO QOGP

J

=

=

=

B

6990 in total i 2

3 4 5 350 > 20/ page Go to

Page

The Device Page has four
sub-interfaces: "Device
List", "Upgradable list",
"Firmware Upgrade", and
"Replace record". The
current page is "Firmware
upgrade”.

Search for historical
upgrades through
start&end time, operator or
device SN code.

Detail information on
historical upgrades or
scheduled upgrades.

Operations for upgrades.
From left to right, detail
information, refresh and
delete.

Through this button to
arrange firmware upgrades.
More details please refer to
page 41.



Main Page - Devices Page (Replace Record)

Device ¢ My Watchlist E] Feedback Q English 4
MetaEss @ The Device Page has four
« Device list m Resat sgb;lf']terfaces. Dey|c"e
“ List", "Upgradable list",
* Upgradable list "Firmware Upgrade”, and
Old device SN 0ld device model New device SN New device model Plant name Operator Replace time Remarks Operate = "Replace Record". The
* Firmware upgrade - — - - — - - - - - - - N Current page iS "Rep|ace
i e (WY PO D L T | ) ar=iir ok 0 b B WS W, 21:09:15 2025.08.19 UTC+08... "% ik Ji. a2 i [Q@ d"
« Replace record Recor .
- W 47 *.aam . o1 [ETs Wl e ag. ol elales..  19:47:26 20250819 UTC+0.. BLdl & R
Ll Lot HH | - o FCgeT |Gy D L= e Ryl Bl o &, 11:47:18 2025.08.19 UTC+08.. L, S=wmaw, [ @ Search for historical
replace records through
e B ki o [l BRI e R L 1S =Tl . TEUURTY A4 AT LR 17:24:412026.08.15 UTC+08. @ Start&end time, Operator or
S HY oclom L D HEITTIEE Bl Bl | omededa ke woamwt w 16:67:35 20260816 UTCHO. & device SN code.
N = P A0 o odeams N M1 oG e g RS EESBA. 23:03:12 2025.08.14 UTC+0 @ ® Detail information on
- O R S BT TLRTTT " S Bl S Bk = b owlp Bhowm me o 20:50:2420250814UTC+0.. 1 kb & [ historical device replace.
- | S EEe S B BT LT - « 0 . 1 N "=~ = 'm - = W4 e A 19:13:05 2025.08.14 UTC+08... w1~ ra
el ] "L 1 = A A by o, = "W Ia T LERT Y1) [ J—— - o cwmimpom B 17:28:512026.08.14 UTC+08... == R
. R et T . . 1 A v U TER . T W mewrme—s  21:50:44 2025.08.13 UTC+0... R
- R L L I L SRR ] Foaee e o B - ] 19:17:26 2026.08.13 UTC+08... == [@
. [T I L IR T | AN (LR It =y LW EE B 16:39:19 2025.0813UTC+08.. WM m=wre. [
L S PES FoW R [ Y il Bl wm e o}  16:37:50 20250813 UTC40.. F s s R
[T R | ] "ol s T LA fa o IR R 15:23:04 20250813 UTC+0.. el il &
- R A iF AT M I o B hosk gl ub  Jud Be gt 22:24:68 20250812 UTC+0.. == R
WV,
189 in total 1 2 3 4 5 10 > 20/page Go to Page




Main Page -

N Alarm

Alarm Page

T My Watchlist

[£) Feedback

0 English

G

Reset

Current(3668) Historical(1590717) All(1594385)
| Advanced filtering §/ m. Reset
Plant name Device name Device SN Device type Device model Alarm type Alarm ID Alarm name Alarm status Generation time Operate S
[ [ = Hyoridinverter [l O Error E015 BackupLoad ..  Current alarm 11:07:36 2025.08.20 UTC+03:00 | [Q
&) Hybrid Inverter 5 O Error E015 Backup Load ..  Current alarm 11:07:22 2025.08.20 UTC+03:00 @
il | B B Hybrid Inverter ._. O Error E007 GFCI Fault Current alarm 10:07:03 2025.08.20 UTC+02:00 [
8 B B o woidvete M B Owaming  woos Comm Cmd Off  Current alarm 10:06:40 2025.08.20 UTC+02:00 | [@ I
& ' =1 Hybrid Inverter ) () Warning woos Comm Cmd Off  Current alarm 10:06:38 2025.08.20 UTC+02:00 @
| W [} Bl B 6 & Grid-tied Inve.. Q Error E£002 Mains Lost Current alarm 13:36:35 2025.08.20 UTC+05:30  [q
s = B @ Hybrid Inverter R Q Error E015 Backup Load ...  Current alarm 10:06:26 2025.08.20 UTC+02:00  [Q
£ Hybrid inverter O Error E003 Grid Voltage F... Current zlarm 11:06:17 2025.08.20 UTC403:00 [
I . M il £ Grid-tied Inve... O Error E002 Mains Lost Current alarm 13:36:09 2025.08.20 UTC+05:30  [Q
Sep 2024 Oct 2024
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr 5o | & Hybrid Inverter v
. & I3 Organization
Alarm type © Error @ Warning © Info

@ View current,

historical, as well as
all alarm messages.

Search for alarm
through plant name,
time, alarm name,
and it also supports
searching for alarm
through more
detailed advanced
filtering.

Detail information of
alarms.

Through this button
can view more
detailed information
of the alarm,
including possible
causes and repair
suggestions.



Main Page -

MetaEss

Power plant
report

Plant comparison

Installed Capacity
Report

Export records

ower station statement:

Q

5

L QS5 > J

| Power Station Information

Residential Plant
Capacity{(kWp;
12.0kWp

Batt it kW

15.36kWh

eport Page(Plant Report)

Ej Feedback

= | Monthly power station report

Annual report of the power station

Power station bulletin

Customized Reports

Select a template { 202409

)

W

N

English

General |

Year-on-year

%

Date

2024.09.01

2024.09.02

2024.09.03

2024.09.04

2024.09.05

2024.09.06

2024,09.07

2024.09.08

2024.09.09

2024.09.10

2024.09.11

2024.09.12

2024.09.12

20240904

2024.09.15

2024.09.16

2024.09.17

202400 10

PV Production(kWh)

~

@

®

The Report Page has four sub-
interfaces: "Power plant
report”, "Plant comparison’,
"Installed Capacity Report",
and"Export records". The
current page is "Power plant

report”.

Search for and view
subordinate power plants.

Display the detailed
information of the selected
plant.

Click here can select the time
dimension for statistics -
monthly/annual/custom and
power station bulletin.

Click here can choose the
items to report through a
template and select the time
period for the statistics.

Can choose “General” or
13 » . .
Year-on-year” statistical
method.

Can switch between the table
and bar chart display methods.

Detail information of the
report.

Export the report.

*The page may change with updates, please refer to the actual website for the latest version.



Main Page - Report Page(Plant Comparison)

‘Aeta Ess

Power plant
report

Plant comparison

. Installed Capacity
Report

Export records

* Select comparison
dimensions

PV Production General consumption Import energy Export energy
Third-party production

Discharging volume
EV charger consumption

Charging volume
Diesel generator production

11l Reports * Plant comparison 7 My Watchlist Ej Feedback English 4
| v m Reset | + Add new compar sunl
Name Comparison dimension Creation time Operate =
test v Monthly 11:28:30 2025.08.21 UTC+08:00 0 B8 W
1
| Add new comparison |
1 )
1 )
1 |
1 |
1 |
: * Name test :
1 )
1 )
1 )
: * Comparison Daily © Monthly Yearly :
I dimension |
1 )
1 )
: * Select plants © Allplants(1) Plant Followed(0) Select the plants you want to compare :
1 )
1 |
1 |
1 |
1 )
1 )
1 )
1 )
1 )

1in total 1 20 [ page

The Report Page has four sub-
interfaces: "Power plant
report”, "Plant comparison’,
"Installed Capacity Report",
and"Export records". The
current page is "Plant

comparison”.

Search for different plant
comparison through report
name or generation time.

Display the basic information
of different plant comparisons.

Click there to add a new
comparison report, as shown in
the belowed picture, the
report can be designed by
different time periods,
different plants and different
comparison dimensions.

*The page may change with updates, please refer to the actual website for the latest version.



Main Page - Report Page(Plant Comparison) .....cusorw

interfaces: "Power plant

il Reports -~ Plant comparison ¥y My Watchlist E) Feedback Q English B Eeport 4 Plant Cc_)mparison" 4
etaEss Installed Capacity Report’,

e n n
AT & it ‘!m and"Export re_cqlrds . The
* report current page is "Plant

. n
2025.08.14 2025.08.20 oo [ comparison .
* Plant comparison v v.
e o Il e P o= =l e T e | @ Select the time period for the
. Rc\pon' : = PV Production PV Production PV Production General consumption General consumption General consumption report d ata.
L e PR L R |
Third-party production Third-party production - Third-party production v . .
= Sen s = ) ® Different comparison
4 100 W dimensions of different plants
are displayed in different
v colors.
" @ Data comparison area.
® Click to export the data report.
® Switch between different data
- display formats.
20
: | Jd I| l Ik |
2025.08.14 2025.08.15 2025.08.16 2025.08.17 2025.08.18 2025.08.19 2025.08.20

*The page may change with updates, please refer to the actual website for the latest version.



MetaEss

Power plant
.
report

* Plant comparison

Installed Capacity
Report

* Export recordg

Reports nstalled

Capag¢

¥ My Watchlist

&) Feedback

Inverter

Advanced filtering 'y
Device SN Device model Slave firmware version Rated power(kW) Battery model! Battery capacity (kWh) Plant name Plant addre
" 4

BT P V1-0300-0101 33 L ] - o e L
L= R w - L V05.02.00.02-V36.55.05.00 15 bl BN | 307 " i [ ACF ]
L L | L s B V1-0010-0009 33 B ma B R oS T LT YT L -
& R E TS V1-0128-0104 8 o 0 (BN ] s
iR - N Vv03.00.00.01-V15.53.05.00 8 - 11.52 e e -y
NP Pl o A V05.00.00.01-V26.53.0500 10 e 0 Foa's 1% wilia®ad o ok b
- R - V03.02.00.02-V15.64.05.00 10 o 14.208 B " e "B
- bk | rhew e V05.02.00.02-V26.54.05.00 12 auile Fal 10.2 ok el . e
- P ol I | V1-0404-0502 8 " - - - il
Ll oo B 1) = 1 V06.02.00.02-V36.56.05.00 156 HET R | 30.7 L5 L B
NN SR - L V05.02.00.02-v36.55.05.00 10 Ll N 2045 [ =Sy} L L
- TSN MY mi V05.02.00.02-V36.55.05.00 10 R I | 20.45 rTi L RRERS. 8
(RN L T I LA V06.02.00.02-V36.56.05.00 15 N I 307 - e LR
- ol SN 1 J LB V05.02.00.02-v26.54.05.00 10 - = 0 Bl ecda | LR

O L R A S, V04.03.01.02-v18.27.19.00 25 e B AT 0 Ll B S | B L S |
ST . Y (SR BT V04.02.00.02-V23.54.0500 12 ™ B 0 " Tt Pl M " D™
= 0 MUY v o] V1-0103-0404 25 .k oo - M o m ole, wa | oomia

33194 in total 2 3 4 8§ 1660 > 20/page Goto Page

Main Page - Report Page(Installed Capacity Report)

The Report Page has four sub-
interfaces: "Power plant
report”, "Plant comparison”,
"Installed Capacity Report",
and"Export records". The
current page is "Installed

Capacity Report".

Search the installed capacity
report by device type, time
period, organization or
country.

Display the detailed
information of the installed
capacity report.

Export the report.

*The page may change with updates, please refer to the actual website for the latest version.



Main Page - Report Page(Export Records)

MetaEss

Power plant
report

Plant comparison

Installed Capacity
Report

Export records

) Feedback

English

4

Statement Name

Professional params_20240904134455781

Professional params_20240903142428405

Report Type

Professional params

Professional params

Export object

0127

20052

Time scale Generation time
2024.09.04 - 2024.09.04 2024.09.04
2024.02.03 - 2024.09.02 2024.09.03

Export Status

QOperate

=

A

The current page is
"Export records".

Search for reports
through report name and
generation time.

Detail information of
reports.

The operation for reports,
including download, and
delete.

*The page may change with updates, please refer to the actual website for the latest version.



Main Page - Manage Page(Organization)

MetaEss

* Organization

* Owner

¢ Feedback

+ Notifications

88 Manage - Organization v

& Feedback 0

English

K4

| Organization information

Group name Demo account

Demao user

Contact person

Contact email

||

09:20:17 2024.02.26

Address L]

[ Edit

| Internal account

No Username
1 Demo user
2

Email address

Operate

B ® U
B ® u

% ®

W)

sll

The Manage Page has
four sub-interfaces:
"Organization”, "Owner",
"Feedback" and
"Notifications". The
current page is

"Organization”.

Search for an
organization by
username, email address
or organization code.

Through this button can
create a sub-account.

Display various
organizations and their
affiliations.

Display the information of
the organization.

Display the internal
accounts under this
account.

Modify/Reset
password/Delete.

Through this button add a
new internal account.



Main Page - Manage Page(Owner)

@ The current sub-page

L R e is "Owner".
MetaEss i v =) Feedbac nglis
- Caonteiton @ Search for owner
m— users by username
— and email address.
« Feedback No. Usemame  Email address Plant guests Operate =Y
1 mirand.szczecin.pl = B ® w
* Notifications
2 @snezne.cz S G ® w @ Display the
3 Aok 2 % ® information of owner
4 @gmail.com = g ® u users.
5 Pgmail.com = g ® w .
\ ~ 4 W @ Operations to the
«@igsolar, = 2 o
¢ ’ g 9 owner account, from
: T , ¥ 9 left to right, are:
s Mainecom . 2 ® o modify - change the
email address, reset
the password, and

delete the owner
user.




Main Page - Manage Page(Notifications)

: MetaEss ke s e Efecdback O | ot () The current sub-page
‘ . : Alarm Systems o3 Of |S “NOtIflcatlonS"
« Organization v v
= Q All read Manage ifi i
Owrat S @ Notifications are
divided into alarms
» Feedback ) and system
messages.

* Notifications

® Through this button
"""" set the push method
805 Comen fan . of alarms.

@ Search for

\ v 4 notifications, as well
S as batch mark them

- as "All read" or batch
delete notifications.

Nane Leat

(® Notification list.

.......




MetaEss Website
Main:Functions



Choose Language

Sign in
Remember me

Demo

English >

English

| agree to User agreement and Privacy policy.

Register account

METAESS | Privacy policy | APP | v4.0.4

Espanol
Polski

Portugués

ch3ZEIR
Deutsch
Italiano

Cestina

On the Sign-in Page,
click here to choose
the language.

Method 2

After entering the MetaEss, there will be a toolbar as

shown in the figure at the top right corner of every page.
By clicking on the button as illustrated, you can select the
language for the platform.

English
Espafiol
Polski
Portugués
PR

Deutsch

Ej Feedback | O || English || [4

sislen LI 13539 OV 0.00
[y p— 56.42 (€5 B— 14343 = —— 000

ATU103 Nomali15678) ABNormal(I80) Offire(30d5

\ 4

Italiano

Cestina

s CQ | oon gD

P et espidetn 419
= = FE————" 49956




Create an Owner Account

Sign in

Remember me

Sign in

Demo

English >

@

| agree to User agreement and Privacy policy.

Register account

METAESS | Privacy policy | APP | v4.0.4

Owner users can register for an
owner account on the sign-in
page using their email address.

—

\
Distributors and installers need

to use organizational accounts,
which cannot be created here.

< Owner user

Email address

Verification code

enter the verification code Get code
New password
@
Confirm password
@

| agree to {User agreement) and {Privacy policy)




New plant

Create an Owner Account

° Installation info 2 Location 3 Revenue setting
MEthOd 2 Owner email Please enter
Distributors or installers can * Related orgarization iR a
create owner accounts for end users.
# Plant name Please enter
* Grid connection time 2024.09.06 &
When a distributor or installer creates a power plant for an end user,
they can directly enter the end user's email address. Once the power % Planttype  Please enter
station is created, the initial password will be sent to the end user's
email. The end user can sign into the MetaEss by the email address
and initial password, without registering.
A

On the Plant

®) Plants £ Feedback Q English 4 .
Page, click
@ { powerMW 5.85 (}) PSRt ey 16.98 é Revenioe Wodasc ) 215.30 AL System capaciy(GWp) 415 “New plant”
R S g Production total{GWh) 141.53 Revenue total{G ¥) 1.79 E Sattery capacity(MWh) 447’74 to Create a

e J = S N
“ ora A8 RONoOTma 9, 30937 ,E




Create a New Plant

Select
"Plants" on
the left
side

&) Feedback

Q

English 4

4.15
447.74

Click “New
plant” and
then
appear a
new page

New plant

o Installation info

=

2 Location 3 Revenue setting

Demo

* Plant name

) time 2024.09.06

mage upload

kWp

kWh

Next slide



Create a New Plant

Fill in the required information such as the affiliated
organization, grid connection time, plant type, and plant
capacity, then click "Next".

o Installation info 2 Location 3 Revenue setting

Owner email == W am@yahoo.co.uk

New plant X

Manually enter the address or authorize the platform to
automatically retrieve it, then fill in the region and time zone,
and then proceed to click "Next".

lew plant X

0 Location

Deutschland (Germany)

o Installation info 3 Revenue setting

* Country/Region

Plant cover

* Related organization Demo account Q
# Plant name Example#1
* Grid connection time 2024.09.03
* Plant type C&l Plant
¥ Capacity S0 kKWp
Battery capacity 100 kWh

Back Next

# Timezone
¥ Location

Detailed address

Q Search

INOLIUIIEL M1 L

Museum  Dongsi W St

Q
g !

W
|

o)
B
T
2
g
)
=

UTC+01:00

AURK e SEsswwews § =i

©
Dongsi

O
g Beijing 161 Wanglujing

Courtyard Hotel

BEEHRER

Dengshikou Str PR

-_ TAEREAE

R e

Back

Set the currency unit, selling price for electricity, and buying
price for electricity to facilitate the calculation of revenue.
Then click "Complete" to finish the creation.

New plant

o Installation info o Revenue setting

e Location

* Currency unit EUR(€)/kWh

* Profit per kWh @ 1.0

¥ Cost per kWh @ 1.0




View Plant’s Real-time Generation & Consumption

Status

The flowchart will
display real-time
electricity generation
and consumption.

¢ Overview Devices

Alarm

Select
"Plants" on
the left
side

Plant name +
Plant #1
Planti&2
Plant #3

Plant #4

Select the plant you want to view

and click on the plant name.

B T8 I T SR LT

3¢ -12°c
Thursday 2025.08.21

@ Normal

h 7 - N

0.00kW -0.01kW
g

0.05kW 0.06kW

Day Month ear Total { 2025.08.21
-
® PV Power @ Grid power © Battery Power » SOC ® Load power
kW %
0.50 100
0.00 - = 36
-1.0¢ 57
1.5 13
o 29
2.50 14
3.0
0:00 4 08:0 12:00 16:00 20:0 24

@ Revenue from electricity sales @
O~

@ Electricity bill savings ®
=’ QO

0.00

Production

(kWh)

0.30

Consumption

(kW

The curve chart will display the variations in PV power, grid power,
battery power, SOC value, and load consumption.




Add Devices to Plant

(s) Plants + RD Vospalkova

< Overview

Select the plant
you want to add
devices to and
click on the plant
name.

N
¢) Plants - RD Vospalkova

<  Overview Devices

@ Production today(kWh) 000

Status  Plant name +
QY Plant #1
Select "Plants" (12 Plant #2
on the left side
(1) Plant #3
2 Plant #4

Devices

Click “Devices” at the
top of page.

£9 Feedback Qo English 4

[ [

"Scan devices" can automatically add devices that have a
physical communication connection with already added
devices, such as datalogger, charging piles, and slave
inverters after master-slave parallel connection. When
you add new devices to an existing system, you can use
"Scan devices" to quickly add them.

"Add devices" is often used for the first-time addition of
devices or for adding individual devices that do not have a
physical communication connection with each other. For
master-slave parallel systems, it supports the function of
automatically adding slave devices when adding the
master device.

Next slide



Add Devices to Plant - “Add devices” Button

Add devices

Chack code

Add devices

Check

Device name Davice SN
code

Click "Add devices" will
bring up the window
shown in the figure on
the right.

If the device is an individual application,
then only one device will be added.

Device name Device SN Check code

Device type

#1 ENITEE30000 TS78 Hybrid

Individual Application

simply add the ho

Meter application

i the system will automaticaily find it

dividually After

ection being normal, the mo

Devics SN
Metor applicatic
Device type Meter application  Device source Operate

Cancel Confirm

Device source Operate

Manual Entry ®

Name the device, and fill in the “SN code” and “Check code” from the nameplate.
After completing this, click on "Add".

Add devices

If your plant is a parallel system with a hest set up on the screen, simply add the host and the system will automarically find its associated

device. If there is any abnormality in the wiring, you can modify it individually. After physical connection being normal, the medification will be

automatically updated to the server.

Device name #1 Device SN

. 702

Check code w78 Meter applicsion  On-grid meter

If the device is used as a master in a
master-slave parallel system, then the
slave devices will be automatically
detected and added at the same time.

Device name Device SN Checkcode  Device type Meter application  Device source Operate
#1 2000 378 Hybrid Manual Entry ®
" 4 30001 577 Hybrid Auto Dection ®
51 #30002 776 Hybrid Auto Dection @

Cancel Confirm

Parallel Connection Application



Add Devices to Plant - “Scan devices” Button

When there are already devices added to the plant and there are
new devices physically connected to them, you can use "Scan
devices" to quickly add them.

& Overview Devices Scan devices

Status  Device name Device SN Nels Superior device Device type Device model Remote - Local Slave firmware version Operate Za
="  R2MD-DuoCom AlL27 & -- -- Collector Logger1000 LAN-/ V1.01.05 B @ w
) Devices that have a physical communication connection with
If new devices cannot be scanned, existing devices, such as datalogger, charging pile, or slave
please check whether the physical device in a master-slave parallel system, can all be scanned
communication connection is normal. and quickly added to the plant
Scan devices X Scan devices X

A total of 0 devices are scanned this time A total of 3 devices are scanned this ime

Device name Device SN Check code  Device type Meter application Operate Device name Device SN Check code  Device type Meter application Operate
*5325 27 Hybrid <]
12373 53 Datalogger (%]
4563 sy Charging pile e

Add all Add all



View Device Data & Export a Data Report

(®) Plants » RD Vospalkova
& Overview Devices
Status  Plant name *
n n
Select "Plants
on the left side ) | Plant #1
@ Production today(kWh) 000
() Pplant#2 Select the Click “Devices”
plant which at the top of the
O —— the device page.
belongs to
Q Plant #4
Status  Device name Device SN SocC Superior device Device type Device model Remote - Local Slave firmware version Operate
= PCS-1-8KW-30A-1 B1 EY 80.30% - Hybrid Inverter PCS-1-8KW-30A-1 WIFI-/ V1-0127-0017 E & u
Device Overview Page
Select the device you want to view, and click Next slide
. . 1
the device name or the device's SN code.
* Upgradhble list
Sta.. Device SN SOC Superior device Device name Plant name Device type Device model Remote - Local  Slave firmware ver...  Operate =
+ Firmware upgrade
+- Replace record ) 1202 &P = = Fronius Smart Meter  SK-MA(3P) LAN-RS485 V1.00.07 =2 B
Select e 1z02 & fralau_ext Smart Meter  SK-MA(3P) LAN-RS485 V1.00.07 B &
“Devices" on
the left side 2" 1702 & - - 95790_Frank_Pflug_Solarmax Smart Meter  SK-MA(3P) LAN-RS485 v1.00.07 B &

and select the
“Device list”




View Device Data & Export a Data Report

Real-time info Page

Basic information about the
device, including device type,
power, firmware version, etc.

Real-time basic of this inverter.

@ Plants oo M #2 <7 My Watchlist [£) Feedback Qo English | [4
€ Real-time info Power/Production Professional parameters Alarm £ Device log
Device Name #2 SN Last update time 07:21:31 2025.08.19 UTC+02:00
| Inverter basic parameters
Device Status Normal Work Mode ToU Mode Sub-mode General mode
Export limit Turn off Total operation time 3796H Inverter Temperature 53.3°C
Device Type Hybrid Inverter Device Model ] [ Rated Power 6.00kW
Slave Firmware Version V1-0408-0104 Check Code 620299 Communication mode WIFI-/
b
IP address - Device role Independent Connection date 09:17:45 2025.07.03 UTC+02:00
PV Power 0.00kW Daily PV generation 0.00kWh Total PV generation 1.80MWh
| Inverter AC parameters
L1
AC Voltage(V) 2318
AC Active Current(A) 0.3

AC Power(kW)

0.06

Real-time information about the
parameters of PV side, inverter,
meter, battery and load.




View Device Data & Export a Data Report

Power/Production Page

Switch to day/month/year/total statistics chart

Freely select the desired time to view

The day statistics chart uses a line graph to display
the changes in PV power, battery power, grid
power, and SOC every five minutes.

I < 20240004

® PV Power ® Battery Power @ Gnd power @ SOC

The month/year/total charts use a
bar graph to compare the PV
production, battery
charge/discharge capacity, and
export energy to the grid.

® P Production @ Discharge capecity @ Impart energy ® Charging capacity ® Export ant

8333

6667

50

33133

1667

20




View Device Data & Export a Data Report

Professional params Page

Save the selected parameter combination as a
Select the date you want to check. template for later direct use. Export a data report

€ Real-time info Power/Production Professional params
Please select parameters ¢ 20240904 ; >| 10 battery pacams ) | |
PVinput

PV Power

PV1 input current

® PV Power @ Battery Power @ SOC @ Active power @ Total power of grid-side loads « Grid power

kw %
PV2 input current
0.5 100
PV input voltage
Select the PV2 input voltage
para mete'rs you P 0.4 8.3
want to view,
multiple selections Battery Power
are allowed, but Battery Current
the units of the S mew " 66.67
Battery Voltage
selected I
parameters must Line Chart
not exceed two. Min Cell Voltage 02 50
f\fter 'CIIC,I’(Ing Max Cell Voltage
confirm”, a data ) _
line chart will be
0.1 33.33
generated' Discharge current limit
Battery Temperature
Inverter AC parameters 0 16.67

Active power

AC side L1 current

-0 4]
Reset 06:00 06:15 06:30 06:45 07:00 07:15 07:30




View Device Data & Export a Data Report

Export a Data Report

uction Professional params
S . : 2
oo 0> (D (oo B [ ]
Export D¢
Select the start
and end times Pl lect the ti tob ted <
Flease sele: e time range to oe exportec
for the report ! - Note
you want to 2024.09.04 - 2024.09.04 |
export(within 7
days) Please select the parameters to be exported \1/ The report is being exported, you can view it by going to
Reports - Export Records
6 selected parameters Select all % P Exp
PV input
PV Power PV1 input current PV2 input current
PV1 input voltage PV2 input voltage
Select the e s
al T rameters
parameters for ¥
the report you Battery Power Battery Current Battery Voltage \”
want to export i
Nela Min Cell Voltage Max Cell Voltage . . « 9
Directly jump to the “Export records”, the
Charge current limit Discharge current limit Battery Temperature su b_page Of the «“ Report” Page
Inverter AC parameters
Active power AC side L1 current AC side L2 current
AC side L3 current On-Grid L1 voltage On-Grid L2 voltage
On-Grid | 3 volfaae Inverter Temnerature Power tactar

| I




Configure the Device

(8 Plants » RD Vospalkova

< Overview Devices
Status  Plant name *
i Plant #1
Se|eCt IlPlantS" @ Production today(kWh) 0.00
: ‘ Select the Click “Devices”
on the left side (@) |Plant #2 | hich
plant whic at the top of the
the device age
R Plant #3 page.
belongs to
Q Plant #4
Status  Device name Device SN SocC Superior device Device type Device model Remote - Local Slave firmware version Operate
&  PCS-1-8KW-30A-1 BT & 80.30% - Hybrid Inverter PCS-1-8KW-30A-1 WIFI-/ V1-0127-0017 B B 1
In the row of the device you want to configure,
find the “Operate” column, and click the button
shown to enter “Parameter settings”page.
Next slide
U s Sta.. Device SN SOC Superior device Device name Plant name Device type Device model Remote - Local  Slave firmware ver...  Operate =
> EmRs veRrach =) 1202 & - - Efonids Smart Meter  SK-MA(3P) LAN-RS485 \1.00.07 ® B8 I
+ Replade record
¢ 1zo2 @ - = fralau_ext Smart Meter  SK-MA(3P) LAN-RS485 V1.00.07 =
Select
"Devices" on i 1z G - - 99790_Frank_Pflug_Solarmax Smart Meter  SK-MA(3P) LAN-RS485 V1.00.07 ® 6

the left side
and select the
“Device list”




Configure the Device

| @ Basic params
Power control

(2 Grid connection pa... A

H
=

Feature parameters

Load management

a

Inverter maintenan...

g

Battery maintenance

@ Custom switches

Download the
parameter report

Vv Parameter download

@ Disclaimers

Modifiable items

| Basic params

Safety code settings

Battery model

SOC protection settings

On-grid SOC protection

On-grid end SOC

Off-grid SOC protection

Off-grid end SOC

Hard

Inverter shut down

Soft
Output power= Rated power* Feed in grid value

When the inverter loses communication
with the meter, the Hard mode will
directly stop the inverter output, while
the Soft mode will limit the output to
the percentage of feed-in-grid you set.

50Hz Default

off © on

OOn

Set according to local safety
regulation requests.

Economic mode UPS mode

Select compatible battery brands
from the list

| Power control
Export limit
Feed in grid
Export control @
Maximum output power L]

DI port configuration

Off-grid mode

%

Battery will stop discharge power

when the battery level reaches

the SOC set value

%

off © on

Set the percentage of power
allow exported to the grid

Hard

Rated

DRM

RCR

Enable the Export limit if needed

%

Adapted to power
dispatching devices RCR
and DRM.



Configure the Device

I Protection parameters | Grid connection parameter
nin overvoltage protection ealtzh @) oH On
Grid connection switch off © on
OV/UY settings
Grid connection pPa rameter i et i (AR v Active power increase gradient 1000 %Pn/min
FRELUPRRIOR R o0 ™ Starting to generate power
Grid connection parameter is a configuration channel e pes o kil (LR g — v
open to highly specialized distributors or installers, A st e i oo .
. . . . . Upper voltage 216,
which includes professional configurations such as e M ek, () ¥
over-voltage and under-voltage settings, over- i 2o eminane. ik onermeaing S L
frequency and under-frequency settings, active and e i, (S : sy |0 Hz
reactive power output control, various protection tiiow ot e 420 <
. . Observation time 20 s
parameters, and low-voltage ride-through settings. P
ovel-1 UF protection threshold 48,00 Hz Reconnection after tripping
For more information, please get in touch with the ek L Lowervoltage 1840 v
after-sales technical team Lo OF prtcion tesold 3200 e
Upper voltage  276.0 v
1000 ms
(72 Grid connection par... V - . s ooy 4700 Hz
I LVRT | Active response to frequency deviation (FP)
PI’O'(eCtiOl’l pa rameters HoRL sl off © on Power response to overfrequency
195.5 v .
. . Overfrequency FP curve switch off © on
Grid connection para... B v
Cverfrequency threshold 51.00 Hz
Point 1 protection time 1800 ms
. Overfrequency threshold power  100.0 %
Reactive power control bl ¥ ' ;
Point 2 protection time 1951 ms Overfrequency end point frequency 52.00 Hz
Voltage related active ... Folnt3volage. /610 " SeChnETe e B i
Paint 3 protection time. 3100 ms Qverfrequency slope  100.00 %/Hz
Active response to fre... g ol ¥ Overfrequency droop 0,00 %
Paint 4 protection time 2081 ms
Overfrequency recovery threshald 50.80 Hz

Point 5 volage 1150 ¥
LV RT * g Overfrequency deactivation time 1 3

Point 5 pretection time 5000 ms
Overfrequency power recovery rate 100.0 %%/min



Configure the Device

| Feature parameters
Multiple inverter role
On/Off-grid switch
MPPT parallel connection
Unbalanced output
Off-grid overload reconnection delay
Off-grid voltage setting

N-PE check @

Independent
off |© on
© Disable Enable
Disable o Enable
30
230.0
off © on

If inverter in parallel system, change
the role as “master” or “slave”

Keep this function enabled, or the
inverter can’t switch between on/off-grid

Default to open to enable phase
unbalanced output on the on-grid side

If there are no special requirements,
you can save the default settings

| Load management
Load management @
Smart mode
Feed-in power threshold
Minimum operation hours @
Dail,l max operation hours @
Consumption power threshold @
End SOC threshold @

lime control @

oMo

Turn off

Turn off Feed-in power control Battery SOC control

12 W
“Turn off” by default. “Manual mode” and
112 “Smart mode” can be used in different
situations, to increase the utilization rate
266 of green power.
125 w
12 %
Start time
19:59-17:27
17:26-18:27
16:55-17:25

Operate
“
4

“



Configure the Device

& The normal working inverter won'’t react to this operation, and the waiting mode inverter will enter the
O start _J_ working status after clicking this button.
@ Basic params
i ; The normal working inverter will enter waiting mode when clicking this button.

A Pawer control @ Stop g g g

You can maintain the battery or PV after powering off the inverter.
(7 Grid connection par... A
[%] Feature parameters -:::- Restart 1

| When the inverter works abnormally, clicking this button to restart the inverter sometimes can solve

€ Load management

the problem.
8}, Maintenance
B cTTest

Q

Inverter status

Basic params

Power control

® ¢ ©

This function will check the phase sequence of smart meter and the direction Grid connection par... A

of CT. Make sure the Inverter, battery and smart meter normal before start this —

&

Feature parameters
test.

Load management

Maintenance Please make si hat th

CT Test

m (&£ B




View the Device Log

MetaEss

¢ Upgradabile list
Sta.. Device SN

* Firmware upgrade

* Replace record

50C

Device model Remote - Local  Slave firmware ver..  Operate =
SK-MA(3P) LAN-RS485 Vv1.00.07 E 8
SK-MA(3P) LAN-RS485 V1.00.07 B &
SUtAARRY LAN-RSA0S 40007 216

Select "Devices"
on the left side
and select the
“Device list”

No.

Operation time

19:23:43 2024.08.06

19:22:58 2024.08.06

09:25:11 2024.07.20

23:47:15 2024.07.15

ol

Device configuration

Device configuration

In the row of the device you want to check the log, find the “Operate” column,
and click the button shown to enter the “Device log” page.

The operation time, type and
operator can be viewed, and by
clicking 'Detail', the specific
actions will be shown.



Remote Upgrade Firmware

Metakss

* Device list

Fi q Operator Firmware version Creation time Execution method Status Execution result Operation sources Operate =
* Firmware upgrade
infoG V1-XX-0053 14:53:05 2024.09.04 Immediate execution e Upgrade successfully  Succesd - D | I}
* Replace record = =
service _ V1-0127-XX 13:46:55 2024.09.04 Immedizate execution e Upgrade successfully - (s} 1}
Select "Devices" _
on the left side service - B V1-XX-0053 13:46:55 2024.09.04 Immediate execution e Upgrade successfully = D w
and select the
“Firmware - »
upgrade” Click “Firmware upgrade” and

then pop up a new window.

Firmware upgrade

Next slide
Two Methods to Import SN Code
+ ® Complete the addition
of the SN codes for the
SN Operate Method 1: Support manual entry of |  devices that need to

be upgraded through
these two methods.

the SN code. After entering, click
the “+” to add.

Method 2: Support batch addition
of SN codes by importing an Excel
file. The left side is the import
button, and the right side is the
Cancal template for the Excel file.




Remote Upgrade Firmware

Complete the addition of the SN codes for the devices
that need to be upgraded.

Firmware upgrade

After selecting the firmware version to upgrade to,

+
SN Operate
B112! ®
Cancel Next
. “« ”»
click “Next”.
Firmware upgrade
Firmware version: V1-XX-0102
Firmware description: 1. Optimize MPPT algorithm logic and load reduction logic

2. Optimize the working state of the inverter when swi
N

3. Fix the issue that the inverter repeats

ching between on-grid and off-grid

test when the PV valtage is low.
4, Fix some known bugs.
No. SN Pre-upgrade version Upgraded version
1 B112am— V1-0127-0017 V1-0127-0102

Device madel

PCS-1-8KW-30A-1

Firmware upgrade

Execution @ Immediate execution
method

Scheduled execution

If choose “Immediate execution”, after clicking
“Complete”, the device will immediately begin
the upgrade process.

Back

Firmware upgrade

Execution immediate execution
method

© scheduled ex 2024-09-04 15:07:48

Support the “scheduled execution” function, set
a start time for the upgrade, and the device will

automatically begin the upgrade at the specified
time.

Back



View the Detail Information of Alarm

Currenl(1024)

Plant name

Historical(44507) All45531)
Search Resst
Device name Device SN Device type Alarm type Alarm name Alarm status Generation time
Austa 0495 g Hybrid Inverter » Protection Mains Lost Current alarm 13:39:28 2024.09.06
Select “Alarm” on the left side of the page, locate the fault you A window will pop
wish to view, and click the button indicated. up displaying
detailed
information. e —
Piant name
SN
Device type
Alarm name
“Alarm details” will also provide an Generation time
analysis of the cause of the fault as R B
well as recommended methods for T
resolution.
Repair suggestions

& Feedback

o English Kt

Advanced filtering v

Ope... za
[@
X
- i mem Bl e min L?j

Z112. E

Hybrid Inverter

BMS Comm Fault

Current alarm

16:02:52 2024.06.05

Abnormal communication between inverter
and BMS.

1. Check whether the battery model selection
is correct.

2. Check whether the communication between
BMS master control and inverter is connected
reliably.

3. Check the working condition of the battery.



Export a Plant Data Report

3. Select the time dimension
for the statistics.

B Rects + Powsrsiationstatinients ) Feedback fa English (K
8. The report document
a = Monthly power station report  Annual report of the power station | Power station bulletin ~ Customized 7. Click “Export”. will automatically begin
1 downloading.
* Plant edmparison .
kS et 6. If you want to see the sequential
. Installe§ Capacity comparison, you can click “ Year-on-
2024.09.01 ear”.
2. Select the plant. i pommmmmmmmmmm =B e
« Export fecords 2024.09.02 . « . ”» !
5. Click “Confirm” and then select ! Template Selection X
20240902 the time period for statistics. :
1
2024.09.04 : + Creating Templates
2(124.09.05 . :
4. Select the items you want to compare and ! Electricity generation statistics
2024.09.06 report. :
1 PV Production
2024.09.07 1
1
2024.09.08 i
1
1. Click “Report” on the left R i e tiedrias @
side and select the “Power 20240910 You can choose to use a ! 4

previously saved template.

2024.09.11 PV Production |/ General consumption [/ Import energy [ Exportenergy

plant report” page.

2024.08.12

2024.09.13

D 20240514 Customized templates
ta 2024.09.15 You can also create a new
Residential etant template and Se|eCt the PV Production General consumption Import energy Export energy
" 20240916 .
ke) data types you desire.
4.8kwp 2024.09.17 Revenue from electricity sales Electricity bill savings Charging volume
30240018 .
9.8kWh Discharging volume Third-party productior

*The page may change with updates, please refer to the actual website for the latest version.



Create Subordinate Organzation Account

Support to create a new organizational account
for this organization or any sub-organization.

¥ Demo account
Wholesales
Click the “+” sign to create
a new organization account.
MetaEss Creating an Organization X
* Organization m
=C
* Superior organization Demo account Q
Demo Account * Group name
* Notifications
oo ¥ Contact person
Select Whiclbsaiiis
« » s ¥ Cantart ema o e .
Manage” on F:Contactemad Fill in as required.
the left side of
the page, and % Address
then select
3 5 . »
Organization * Country/Region
sub-page.
# Organization code | DB249269 G

After clicking “Confirm”, the initial password will be
sent along with the confirmation email to the email
address provided.

The organization code is randomly generated
and does not need to be filled in.

N




Create Internal Account & Limit the Scope of Jurisdiction

MetaEss

* Organization

* Notifigations

Select
“Manage” on
the left side of
the page, and
then select
“Organization”
sub-page.

Select the organization to which you

want to add the internal account.

Organizat

ion

B -

| Organization information

Sroup name

Contact person

ct email

| Internal account

No.

Username

Demo user

Demo account

Demo user

09:20:17 2024.02.26

Email address

Next slide

Role

&) Feedback

Operate

R ®
® ©

®
®

Q

|0

English K4

[4 Edit

Click “Add” as shown in the figure.

+ Add

sl



Create Internal Account & Limit the Scope of Jurisdiction

Administrator Role

The administrator role account has the authority to
create and manage all internal accounts, access and
modify all power plants and devices.

+ Add
Add account Y
Fill in as required. * Username Please ente * Email address
* Rold @ Administrator O&M Visitor

Cancel Confimn



Create Internal Account & Limit the Scope of Jurisdiction

Method 1: Divide internal account permissions based Method 2: Divide internal account permissions based
O&M Role on organization unit. on plant unit.
When creating an O&M role Atidockoum X Add account 53
account, you can assign a
management scope tO it * Username RRSOLOING * Emall address 235 @ * Username 35 * Email address
based on the organization or vroe O Agminssator [0 omat] © veb =
. * Role ministrator Isitor * Role Administrater &M Visitor
plants, allowing the O&M Gl o o
accou nt tO VleW and manage * Juri::;‘iij: © Organization Tants * Jujsslii;: Organizatien O Plants
plants and devices within its — o
* j i) |;-n * < COD?O
management SCOpe Jers 2 organizations cUrrently selected Select all junsdiction 2 plants currently sdlected Select all
Demo account g Demo account(2) Demo Charging
Wholesales Wholesales Demo Collector

+ Add

C | Confirm

*The page may change with updates, please refer to the actual website for the latest version.



Create Internal Account & Limit the Scope of Jurisdiction

Method 1: Divide internal account permissions based Method 2: Divide internal account permissions based

Visitor Role on organization unit. on plant unit.

Visitor role account can also Add account % Add account %
have their access scope set
when they are created, but ¥ Usemame  Plasse onte T S —— ¥ Usemame  Ples * Efail address
visitor account only has view
permiSSi on. * Role Administrator @ O&M Visitor * Role Administrator  © O&M Visitor
% Jd:s‘ii:; O Organization Plants L Juicslzflg Organizaion |© Plants
5 Scope of = Scope of
Jresin 2 organizations cyirently selected Select all Behon 2 plants currently dglécted Selectall
Demo account £ Demo account(2) Demo Charging
Wholesales Wholesales Demo Collector

+ Add

e [ Gance

*The page may change with updates, please refer to the actual website for the latest version.



Set the Push Method of Alarms

otifications Ej Feedback o English (K]

MetaEss

Alarm Systems

Click “Set”, then
a new window

- Owner : =N will pop up.
o Find the “Set” button.
=t =

=

* Organization

Select
“Manage” on S Conen Fout Ao ¢
the left side of e e
the page, and -
then select the "
“Notifications” BUS Comen ot
sub-page. Moo RANS
e Message push X
:—-if' .t English
The option to enable or disable alarm | Whithei t push alarnis: @) Espanol
notifications can be selected. Pois«
Alarm level: Fault Protection
Meoter Comwn Faut Portugués
Set the alarm level - fault, protection Push method: @ Mail Notifications s
or both. And set the puch method - Deutsch
by email, by news center or both. Push language: | English italiano
Castina

Caneel m Support 11 language

for message.



Feedback Function
Method 1

(4) Plams

@ B e 213 0) Production today(MWh) 12;;’_5’

Production total(Gwh)

All(19044) Normal(15397) Abnormal(386) Offline(3261)
Feedback

* Questions and comments

Image (Optional, please provide screenshot(s) of
the issue)

B

Image upload

Contact number/email

0/4

You can find the “Feedback” button
at the top right corner of any page

(g Revenue today(€) 0.00
> Ravenluatetake n.nNnn
TEYeRe-Dw ' v.uw

Clicking it will pop up a new window.

£ance! m

&) Feedback 2 | English “

AL System capacity(GWp) 4.19

Battesmeapacity(MWh) 482.58

New plant

Feedback can be provided through
text and images regarding usage bugs,
product requirements, development
suggestions, and more.



Feedback Function

MetaEss

* Account settings

* Questions and comments
* General settings

* Privacy agreement

* Feedback

Image (Optional, please provide screenshot(s) of the issue) 0/4

Contact number/email

Access the

“Account settings”
located at the
bottom left corner
of the main page
and select the
“Feedback” page.







MetaEss App

Introduction

MetaEss App is the portable version of MetaEss monitoring

allowing both organization users and owners to monitor and

manage their plants and devices at any time anywhere.

MetaEss App’s operation steps are similar to the MetaEss website,

that will be no need for users to relearn how to use it, which greatly

reduces the cost of learning and using.

:[=]
5
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Highlights

Two in One

Local Control
&
Remote Control

Real-time

Production
&
Consumption

Plant Share

without account
information leak

Concise
Interface Design

Vivid
Flow Chart

Alarm

Management
Fault push notification

-]

Feedback | Professional
Channel Statistics

Remote Control
Anytime & Anywhere







Device Replacement

Applicable conditions:
» Organization account.

» The old device is offline on the portal.

Operation paths:

> Input the serial number of the inverter that you are going to replace in the search box after logging in. Click the “Search”.

> Click the “Devices” icon, which is highlighted with a red rectangle box.

»

Pla 7 My Watchlist [ Feedback o English | K
@ O Production today (MWh) 38.37 A System capacity(GWp) 7.09
Curran r
) Production total(GWh 344.80 E Battery capacity(GWh 2.00
All(33833) Normal(27034) Part-offline(167) Abnormal (109) All-offline(6523) m
Status O Plant name Address Electricity production per KW Current power Daily producti... Last update time Operate = Replace device
wigmay; o 0.00 KWh/kW 0.00 kv 0.00 xWh 12:40:03 2025.08.% & ; | oid device
» Click the “Replace” button o e
_______________________________________________________________________________________________________________________ o
Ch d
& Overview Devices Alarm Basic info
De
St.. Device name Device SN Device type Device model soc Superior device Communication device SN Remote - Local Slave firmware ver... Operate =
Hybrid Inver... WIFI-/ v04.02.00.02-v25.. E § Replace device
] B B tyoridinver.. [l IR WIFI-/ V05.03.00.04-v26.. B @ “

» Input the relevant information of the old and new devices accordingly.
» The replacement record can be found by clicking “Devices” on the left menu bar, and clicking “Replace record.”
> If the deleted inverter needs to be used again in the portal, please click “Clear data” on the “O&M” menu(24Hours after deletion).

&



Breakpoint Resume Function

Applicable conditions:
» Organization account.
> Currently, only Gen1 inverters with permitted firmware ARM 2V01(24) support this function and Gen2 will be available in September.

Operation paths:
» Input the serial number of the inverter in the search box. Click the “Search”.
> Click the “Devices” icon, which is highlighted with a red rec

Production today(MWh) ¢ 7.09
A\.) Current pawer(MW) 29.02 ’ - X
Q () Production total(GWh 34480 Battery capacity(G 2.00 Pcsinalersattog
«mEEN Devcenme [l runtoace W W
All(33832) Normal(27002) Part-offline(167) Abnormal(986) All-offline(6567) m C @ 50 Reset FOoR
B Last SOC calibrsvon time
Status = Plant name Address Electricity production per KW Current power Daily producti... Last update time Oper@s S ile:r3 = 0 Plkion it IC o 0 010G I
3 Breakpoint resume switc n =3
a 0.06 kWh/kwg 1.29 kW 0.80 kWwn 08:09:51 2025.08.% g @
H ¢« . . » . . . 8 citest
» Click the "Configuration” button, which is boxed in red below. 0 son =
¥7 My Watchlist [} Feedback o English 4
@ step m
& Overview Devices Alarm Basic info
St.. Device name Device SN Device type Device model soc Superior device Communication device SN Remote - Local Slave firmware verw = e Roxay m
u Hybrid Inver ) 2400% - - LAN-/ V05.03.00.04-V28... B & a
1in total 1 20 / page
. ({3 . »
>  Click the “Inverter Maintenance” button. *Please check with the service team for the

> Enable the “Breakpoint resume” function. proper version requirement for different series
> Click the “Execute” button. inverters. G



SOC Reset Function

Applicable conditions:

» Organization account.

> Currently, all the Gen2 inverters support this function, and Gen1 inverters with permitted firmware ARM 2V01(23) support this
function.

Operation paths:
> Input the serial number of the inverter in the search box. Click the“Search”.
> Cllck the “Devices” icon, which is highlighted with a red rectangle box below.

7 My Watchfist £ Feedback o English |"_’,

Praductian today e 010 A Svatam capaciy (ki 6.00
@ Rodiheiainoiat 0.00 O) Production total(MWH 1.80 % Battary capacity(KWhi 512
ANQY) Normal(1) Part-offline(0) Abnormal(0) All-offline(0) m
=
Status % Prant name Address Eloctricity production per KW Current power Dally productl.. ast update time  Operate
002+ e Wi 000 010 v 03:15:27 20265.08.2 . ___________________________________________________
1
1
1 =
> C_ll_czk_tb_e____C_QD_flgt_J_r_atl_Q.n___b_u_t_t_on_y_v_hl_czb_ isboxedinredbelow. | 6 o @ et
7 My Wiatchiist E) Feedback 0o English “ i : - Last SOC calibration time orz2f Never
I A Power contral nce onl
P = S BT : ’ e
—_— | @ Gridconnsction pa Every dey
I Evary 7 days
$t.  Devica name Devico SN Devicotyps  Davice model so¢ Supericr devica Communication davice SN femots - Local  Sfava firmware ver  Oparate £ : [@ Feature parameters Every 15 days
Datalogger - - - WIFI-/ v1,03.00 @ o i ) Load management O swn Every 30 days
| | a Hyridd Inver. | B 9800% -« | & | ] WIFI-| V1-0408-0104 :Z‘ @ & : [0 Mivertas madrthnsa
bt i 20/p%0n i B0 Battery maintenance
. €« . »
> Click the “Inverter maintenance” button. | o cunmuse ke .
» Click the drop-down memu shown in the red frame on theright. T
» Select the SOC Reset frequency. B SOCReset® Every 30 days
> Last SOC calibration time 01:22:27 2025.08.20 UTC+02:00

Click the “Execute” button. |
Note: The SOC Reset timer will be reloaded when we detect the SOC reaching 100% during normal operation. !




MPPT Shadow Scan Function

Applicable conditions:
» Organization account.
> Currently, only MHT4-20K with permitted firmware ARM 205(26), DSP 200(53).

Operation paths:
» Click “Devices” on the left navigation bar.
» Input the serial number of the inverter you intend to set.

« Device list m Reset

* Upgradable list

Status  Device SN Device t...  Device model SOC Superior device Communication device SN Device name Plant name Remote - L... S| Operate e
+ Firmware upgrade
Smart m... - -- - LAN-Rsags v B B
* Replace record
[ : smartn [ -- -- -- | [ | WIFl-Rsass v B B
Smart n -- -- - WIFI-RS485 Vv B [E

> Make sure the inverter firmware version meet the demand and click “Configuration” button.

devices ~ Device list 7 My Watchlist E) Feedback Al English K]
MetaEss

+ Device list m Reset

* Upgradable list

sll

Status  Device SN 1odel SoC Superior device Communication device SN Device name Plant name Remote - L...  Slave firmware version Operate

K-40  2200% - - KW Mtec LAN-/ vos.osoooa-vzswg__l[ﬁ

* Firmware upgrade

+ Replace record




MPPT Shadow Scan Function

» Click “Feature parameters”.

> The independent MPPT shadow scan switch will show up(According to the inverter's actual MPPT numbers).
> Select “On” to switch on the shadow scan function for the MPPT that faces shadow problem(Please note that if a MPPT parallel
function is enabled, the paralleled two MPPTs will align with each other on the shadow scan function).

Operation paths:

Parameter settings

i
1

1

1

1

| st [ | O Devicenaffll |l piantnafl]l i =
1

1

1

: Q | Feature parameters

1

1

1

: @) Basic params Multiple inverter role Independent

1

! .

d A Power control CommswatchDog ) Oft Oon
1

1

: (2 Grid connection pa... » On/Off-grid switch off © On

1

1

: [#] Feature parameters MPPT parallel connection ) Disable Enable
1

1

| © Load management MPPT1 Shadow Scan ) Off on
1

1

\ g

H D Inverter maintenan... MPPT2 Shadow Scan off o On

1

1

1 =

: B CTTest Unbalanced output Disable o Enable
1

> After enabling the MPPT parallel, the shadow scan function of MPPT1 & MPPT2 will be same. (Do not turn on MPPT parallel function

if you don’t actually use it.)

Multiple inverter role

CommsWatchDog

On/Off-grid switch

MPPT parallel connection

MPPT1 Shadow Scan

MPPTZ Shadow Scan

Unbalanced output

Independent
Q off On
off @ On

Disable | € Enable

off | © on

off | @ On

Disable € Enable

G



Dismiss Some Faults Displayed on the Account

Applicable conditions:
» Organization account.
» The system is not connected battery or smart meter for some special applications.

Operation paths:
» Input the serial number of the inverter in the search box. Click the “Search”.
» Click the “Devices” icon, which is highlighted with a red rectangle box below.

7 Plants % My Watchlist (=] Feedback 0 English 4
Production today (kWh 0.10 Ay System capacity [kWg 6.00
@) curmmsomion 0.00 ) m———" 180 = = F———— 5.12

All(1) Normal(1) Part-offline(0) Abnormal(0) All-offline(0) m
EE m Reset Advanced filtering

Status ) Plant name * Address Electricity production per KW Current power * Daily producti... Lastupdate time  Operate =

I N | | | 0.02 KWh/kWi 000 kW 010 kW 03:31:272025082 (4 W

» Click the “Device name” , which is highlighted with a red rectangle box below.

<  Overview Devices Alarm Basic info

St..  Device name Device SN Device type Device model soc Superior device Communication device SN Remote - Local Slave firmware ver.. Operate =

="' Logger Datalogger -- - -- WIFI- V1,03.00 @ W

Hybrid Inver... g 97.00% - WIFI-/ V1-0408-0104 B B8ga

& Real-time info Power/Production Professional parameters Alarm




Dismiss Some Faults Displayed on the Account

» Click the “Dismissed Alarms” icon, which is highlighted with a red rectangle box below.

.. 5 ...
1 o

1 & Real-time info Power/Production Professional parameters Alarm ) Device log

1

1

1

1

: lar e ) te Advanced filtering ¢/ Reset

1

1

1

: Current(0) Historical(1774) All(1774) | /% Dismissed Alarms |
1

» Put a tick on the box for that one that you want to block according to the real application.

Dismissed Alarms X

© Error

Meter Comm Fault | E029

BMS Comm Fault | E400 |

Click “Confirm”.

Note:
+ We suggest you dismiss the Smart Meter communication fault when the system is used in a purely off-grid system without the Smart Meter connected.
« We suggest you dismiss the BMS communication fault when there’s no battery connected to the system.



Device Log Function Optimization

01 Newly added Smart meter and EV charger’s log

> Click “Devices” on the left navigation bar.
> Select device type from the circled list, take EV charger as an example.
» Click the “Log” icon.

Bl Devices - Device list ¢ My Watchlist &) Feedback Q English 4
Metakss

* Device list I m Reset

Hybrid Inverter

» Upgradable list

Grid-tied Inverter

Status  Device SN Device t..  Device model socC Communication device SN Device name Plant name Remote - L... S| Operate =
* Firmware upgrade e~
Fa ol Bl & EVchar.. (' & ™80 - -- B oS o -1 \%
* Replace record Smart meter
Fuls slBE B EVchar.. e Mabds — -- M . SRR [ v E &
EV charger
Fois simiim EVchar.. Bt & ®mils -- w i L ) -- el gk i o e I-l viEg B
Pall W EVchar.. el M bkd. -- NP L () -- L o e /- vE &
> The log history will be displayed as shown on the right. Devics log
. {3 » .
> ClICk Unf0|d to See the detalls Of the |Og' SN #"=NTTF3 210 Devicename ‘= = Fuwa s, vw® 1 b Plantname F 4% " . w

» You can filter the log from different dimensions as well.

i
1
1
1
1
1
1
1
1
1
1
| SN MUsasTeeIILE Device name Plant name x| |
| 1
: m : Device configuration
1 1 Device configuration k) 20:56:53 2025.08.11 UTC+02:00
| i
: Device configuration lvw Ar ieery v 13:27:12 2025.08718 UTC+02:00 | Firmware upgrade
1
: kW 1 Main circuit breaker current limitation 60A
1
: GA !
| 1
| ; o $ ]
: Device contiguration [ P 13:26148 2025.08.18 UTC+02:00 1 Device configuration T TRS LI B 20:56:51 2025.08.11 UTC+02:00
\ 1
1 0000 :
: s i Main circuit breaker current limitation 60A
: Fast/ECO mode :
! |




Device Log Function Optimization

02 Optimize the layout of the device logs for convenient

viewing

>

Operation time

19:23:43 2024.08.06

19:22:58 2024.08.06

09:25:11 2024.07.20

23:47:15 2024.07.15

Log type Operator

Device configuration

Device configuration

Firmware upgrade

Firmware upgrade

systems.com

-systems.com

=-systems.com

systems.com

Op...

Detail

Detail

Detail

Detail

Previous log layout was inconvenient to see the details of every
log.

Search Reset

| Log details

sl

Grid type Wye

4 G >

Device log

SN YN d W FikATEs

Device configuration

System strategy

Work Made

Device configuration

System strategy

Work Made

Device configuration

System strategy

Work Mode

Device configuration

System strategy

Work Made

Device configuration

System strategy

Work Made

Device name

- Plantname VM<TxiF n- "7 » o« % |

Systems

Intelligent mode

ToU mode

Systems

Intelligent mode

ToU mode

Systems

Intelligent mode

ToU mode

Systems

Intelligent mode

ToU mode

Systems

Intelligent mode

ToU mode

23:01:27 2025.08.03 UTC+02:00

23:01:27 2025.08.02 UTC+02:00

23:01:47 2025.08.01 UTC+02:00

23:01:24 2025.07.31 UTC+02:00

23:02:11 2025.07.30 UTC+02:00

O-




Power Plant Following Function

Applicable conditions:
» Organization account.

Operation paths:

» Click the “Star” icon at the right end of the plant list.

% My Watchlist [} Feedback Al English K]
Froduction today (kW 0.10 3. Svstem capacity(kWp) 6.00
: @ Current f | 000 O) Production total(MWh 1.80 EB Battery capacity(kWh 5.12
®
Ali(1) Normal(1) Part-offline(0) Abnormal(0) All-offline(0) m
Bl - t Advenced fittering
Status & Plant name Address Electricity production per KW Current power Daily producti... Last update nmcmu e
0.02 kWh/kWs 0.00 kW 0.10 kW! 04:07:27 2025.08.;D @ A u
> Click "My watchlist” to see all the plants you have followed.
- @) Plants 7 My Watchlist [Z) Feedback £\ English 4
» Click “Plant name” or the operate button T S @ |
to jump to the homepage of the plant. ! :
> CliCk the ye”OW Star tO UnfO”OW the plant : Plant status Plant name Current power Daily production Last update time Operate =
If you Want i ) u 0.00 kw 0.10 kWh 04:13:27 2025.08.20 UTC+02:00 |
i 1in total 1 20 / page

-@




Optimize the Organization’s Alarm-pushing Rules

Applicable conditions:
» Organization account.

Operation paths:

¥y My Watchlist | [ Feedback | | QA English
Alarm Systems All read
5 6.
5.

- A‘Q ivanced filtering|

> Click the “Settings” button, which is boxed in red, and then enable the alarm button.

Message push

Whether to push alarms:@

Alarm level: © Error
Mail push: Do not push All plants
Message center push: Do not push All plants

Push language:  English




Optimize the Organization’s Alarm-pushing Rules
Operation paths:

» Now you can configure which level of alarms you would like to receive by selecting from the row “Alarm level”.
Select the scope of alarms received by email and by message center.

>
» You can choose your preferred language for the alarm.
» Click “Confirm”.

Benefits:
» This can help organizations avoid receiving too many unimportant alarms.

Message push

Whether to push alarms: @)

Alarm level : © Error © Warning © Info
Mail push: Do notpush @ All plants Only followed plants
Message center push: Do not push @ All plants Only followed plants

Push language:

English

Espafol
Polski

Portugués

PR

Deutsch

Italiano

Ceitina




Inverter Sub-status Function for Fault Analysis

Applicable conditions :
» Organization account.
» Hybrid inverters are available now and will be imported to on-grid inverters in the future.

Operation paths:
» Click the name of the plant that you’re going to check.

i < Overview Alarm Basic info
1 All{34818) Normal(27611) Part-offline(205) Abnormal(102) All-offline(6900)
i ——
1
|
i St.. Device name Device SN Device type Device model SOC Superior device
1
1
i Status @  Plant name : Address ¥ BE eyt wlitonn el &) Crid-tied Iny... "Wl "a
! @ e A H T T
:
1
: B ol 1 A5 T Pt D N-l00 0l ekt ook ok
1
. {3 . » . .
> Click “Devices”, click the SN of the device.
> You will see the sub-status of the inverter and click the question mark .
__________________________________________________________________ 1 I
to see the causes. I Device Name & ==21 SN imd Hod e Last update time 12:21:48 2025.08.20 UTC+05:30 i L \ D UTC+05:30
i Ml The inverter can't generate power
| i normally due to the work mode isn't
1
Il Inverta basic paramoters l set. Configure a proper mode via
| e Faut Sub-status G 501 Workiode Abrormal ll the monitoring platform or inverter
! il screen.
| Total operation time 2369H nverter Temperature 44.7°C 1
1 1
i Device Type id- er Device Model -3, i Sub-status |® S01 WorkMode Abnormal e
: (8] Grid-tied Inverter d 0GS-3.3K :
| |
L [}

ve Firmware Version V1-0404-0214 Check Code LAy




Part Offline Status for the Complex Plant

Applicable conditions :
» Part-offline is suitable for power plants with multiple interconnected devices, where some devices may be offline due to normal

operation, such as on-grid inverters not working at night. In such cases, the system will show "part offline" instead of indicating an
abnormal status.

Operation paths:

> Click the “Part-offline” to see a list of plants with part offline issues.

7 My Watchiist | (£ Feecback O gk | 4

@) e ) O ey s | ST o
AN{33832) Normal{27022) 3 fline(158) Abnormal(113) A-otfline(B532) m
=n
. 010 L ot ‘ uue OES921 2025005 “{ .
. | ] 8 007 148 150 03938 202500, CH. |
» Click the name of the power plant, then click "Devices”, and you will know which inverter is offline.

¢ My Watchlist (&) Feedback A English 4

*) Plant

€ Overview Alarm Basic info Add devices

St.. Device name Device SN Device type Device model soc Superior device Communication device SN Remote - Local Slave firmware ver.. Operate =
Hybrid Inver. - WIFI-/ V05.02.0002-v26.. E B & W
El § | N EE Hybrid Inver. & HENEN - = WIFI-CAN V05.02.0002-V26.. B B & B 0
2in total 1 20 | page

> If the offline is a normal feature of the device, ignore it.



RCR+14a Function

Applicable conditions :

» The RCR function applies to countries that require using the signal from the RCR device to control inverter output power when the
grid is overloaded, especially in countries like Germany and Austria.

> 14ais a new requirement from Germany that limits the maximum power drawn from the grid to 4.2kW when the grid is underloaded.
The limit device includes batteries, EV chargers, heat pumps, and other heavy loads.

Operation paths:

» This function is under the “Power control” of the device “Parameter settings” page.
» Click “DI port configuration”, select “RCR”.

L e e e e il P T T T T T T T T T T T T T T T T T T T T T T T T T T TS P T T T T T T s — e ——— - ——————-- 1
1 Parameter settings !
! e : RCR control mode l : RCR control mode  Normally closed
1
| st Device name Plant name m L] : :
1
1
| i Normally open i K1 K2 K3 Ka Percentage
: Q | Power control 1 K1 1
1
! Normally closed !
! o ! Y 1 @ @ @ @ 99 %
: @ Basic params Exportlimit; @ O fn 1 e - - -, vy 70 :
1
p 1
: A+ Power contiol mportlimit @ Off  on i | e ] & ® 100 %
' 1
1 % Ond connection pa.. ~ Maximum output power () Reted i [} @ = = 100 % 1
' 1
1
' | ! @ = @ ® 30 %
! [ Feature parameters uration | | | :
1
| & ot i @ @ = = 30 % !
9  Load management §14a switch
! ; §14a switch @ ! i ® @ e [ 30 %
! DAM i 1
1 ) Inverter maintenan.., 1 :
1
! RCR : e e @ S 30 % ] PY Py ® a 5
1 ED Battery maintenance 1 i . %
i ! |
1
1 @ Custom switches | !
: @ @ = @ % !
| : 0 2 1 §14aswitch @ @ Off on
h 1
1
[} - '

Note: Do not open this NC control without the RCR device connected.

» Select the control mode of the RCR device from NO and NC according to your RCR device control method. G



>
nQ
> L |

RCR+14a Function

Definitions of RCR switch combinations:

i K1 K2 K3 K4 Percentage

i ® ) e e 100 5 Thg ’system will operate accordir)g to the value in this row when the RCR device is not connected

: or it’s connected but does not give a signal.

i ) o a &= 106 % The system will operate according to the value in this row when the K1 of the RCR device is

! closed under NO control.

| The system will operate according to the value in this row when the K2 of the RCR device is

@ il S -] 60 %

: closed under NO control.

i ® ® ® P B The system will operate according to the value in this row when the K3 of the RCR device is

! 20 = closed under NO control.

i ® o ® ® The system will operate according to the value in this row when the K4 of the RCR device is

: 0 70 closed under NO control.

i K1 K2 K3 K4 Percentage

i ® ® ® ® ) The system will operate according to the value in this row when the RCR device is connected and

: 0e » all closed under NC control.

i The system will operate according to the value in this row when the K1 of the RCR device is open

@ ® ® ® 100 % under NC control.

i The system will operate according to the value in this row when the K2 of the RCR device is open

@ el @ ® 60 % under NC control.

E The system will operate according to the value in this row when the K3 of the RCR device is open

@ @ = @ 30 % under NC control.

! The system will operate according to the value in this row when the K4 of the RCR device is open

| @ D ® (-] 0 % under NC control.

: - The system will operate at the minimum value of these 5 rows if the RCR device is not connected
INTEG or it’s connected but does not give a signal.

DEMY



RCR+14a Function

RCR switch activation status check:;

» The activated RCR information can be found in the device information page.

0 200000 ¢ 00OKKXK

€ Real-time info

Alarm

Device Nama #

| Inverter basic parameters

Device Status

Export limit On
Inverter a7.0%c
Tomperature

Rated Power 25.00kW
Communication LAN-/

mode

16:54:31 2025.06.24

Connection date UTC+02:00

Total PV

: 1.08MWh
generation

SN /IR s 5

Last update time 05:12:30 2025.08.22 UTC+02:00

Work Mode General Mode
Feed in Grid 1.0kW
Device Type Hybrid Inverter
Slave Firmware V05.05.04.02~
Version V26,38.06.00
IP address 192.168.8.143
PV Power 0.00kW
RCR switch status K3_30%

Meter status Normal
Total t

otal operation 6644
time
Device Model MHT=25K~100
Check Code 547208
Deovice role Independent

P

Daily V 0.00kWh
generation

RCR + 14a function requirement:

» The 14a function needs to be realized with an external control
device from the energy supplier, and the device is connected to
the inverter COM2 pin 15/16. That means this function will
conflict with DG and DRED.

Note

The system has detected that the DRM function is

enabled. Due to a function conflict, please disable DRM
first, then enable the 14a enable switch. Modification
path: Power control -> DI port configuration

» The new RCR function and 14a will only be available when the firmware of the system meets below requirements:

Function MHS3-8K MHT4-20K MHT25-50K M2HS3-6K M2HT25-50K Parallel System
DSP DSP
RCR 06 / 06 06 / 04 / 03 04 / 03 Master
configurable, slave
14a 06 / 06 06 / 04 / 03 04 / 03 view only
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Custom Switches’ Definition and Explanation

Definition of switches in the “Custom switch”
» Custom switches integrated some important functions that are used in optimizing the inverter’s off-grid loading capability. The
operation of these switches must be under the guidance of technical support team.
Define switching from off-grid to on-grid with a delay or not.

1™ o G s e , Applicable to the situation that the customer uses an ATS that cannot auto-reset
1 é) Grid connection p... v Custo tches PP . g . - ’
: I Clistom swics the delay function should be selected. The Back-up side will output with a 500ms
! Protection parameters delay, allowing the ATS to switch from the Back-up side to the Grid side.
| . .
! Gl ehnnAEHaR DaR, Grid recover back-up output delay function @ off © On Define whether the inverter conducts an auto-test when the grid recovers.
i Disabling this function may not comply with the safety regulations. Enabling this
: Reactive power cont... Grid recover self-check function ® () Off on :’junctionhwill cause the Back-up output to be interrupted if the power grid fails again
I uring the auto-test.
I
| Voltage related activ.., ) N
: Back-up box detection function @ off @ On Detect if the Back-up box is in good condition.
i Active response to fr... Enabling this function, the inverter will detect if the Back-up box is in good condition.
| p g
I _ Grid lost back-up output delay function @ off © On This function is default-enabled in an off-grid parallel system. For a single inverter
: EVRT with a Back-up box installed, please enable this function manually.
|
: Feature parameters Grid active balancing function @ Q@ Off On Define the inverter Back-up output as a UPS or EPS.
: Enabling this function introduces a 2s delay in the Back-up output, providing an
! Load management GFCI protection function @ ) Off on EPS-level switchover and enhancing the system's off-grid load capability. Disabling it
i offers a UPS-level switchover for small loads but may prevent the inverter from
| _ o o
! [0 Inverter maintenan... Netretalanding distirbanca funsiish @ off © on switching to Off-grid mode for large loads.
| [ Battery maintenan... Ena!ole grid balancing even without battery and PV power under the condition that
: Off-grid parallel power distribution function @ ) Off On the inverter has been started.
[ : Applicable for users who want to achieve grid balancing when PV is off at night and
1] @ Custom switches :
i no battery is connected.
L
If there’s a leakage current problem with the system in the high-humidity weather,
. . . : 9 p Yy g Yy
Enable to allow the master inverter to distribute the power of slave inverters in an disabling this function can prevent the inverter from stopping working. Make sure
Off-grid parallel situation. there’s no real leakage problem if you want to disable it.

Disable this function if back-up loads are independently connected with each inverter.
Enable just to turn off the active islanding disturbance, not including the passive G

O STCLINTEG islanding protection.

ACADEMY Applicable to some test situations.






